
Toll Free: 1 866 ALLWORX • 585 421 3850 • www.allworx.com 
© 2023 Allworx. All rights reserved. 

Installing Allworx Reach for 
Android 

 

Android app package kit (APK) is a file format used to install apps on Android devices. To install Allworx 
Reach for Android, you must download the APK file from Allworx and open it on your Android device. 
Perform the following steps: 

1. On your Android device, change the se�ng that enables you to install apps from sources other 
than the Google Play Store. The loca�on and name of the se�ng varies among different Android 
versions and device manufacturers. Open the Se�ngs app and search for “unknown sources” or 
“unknown apps”. Navigate to the se�ng and enable it. 

2. Download the Reach APK file from Allworx at htps://get.allworx.com/reach/ 
3. To install the applica�on, open your Android device’s file manager app and locate the APK file. 

The file manager is usually called Files, My Files, or File Browser, and you’ll typically find it in the 
app drawer. The APK file should be in the Downloads folder. 

4. Tap on the Allworx Reach APK file. It will ask if you want to install the app. Confirm and proceed. 
Once finished, tap the Done buton. Reach is ready to configure and use. 
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